USEFUL INFORMATION FOR TRAVELLERS
CITIES FOR ACCESSIBILITY, JOBS and INCLUSION
Lisbon, 18-19 June 2015

1. CONFERENCE VENUE
The Conference will take place at Lisbon’s City Hall (called “Paços do Concelho”), located at
the heart of the downtown historic center (an area called “Baixa”).
Address: Praça do Município, Lisboa

2. GETTING THERE – PUBLIC TRANSPORT
The Airport is approximately 7 km from downtown (Baixa) and the conference venue.
There are several options for getting from the airport to downtown: bus, aerobus, taxi and
subway. For wheelchair accessibility information, please check next section.
•

BUS
Buses 705, 722, 744, 783 and 208 (night bus).
Maximum one piece of hand luggage.
Ticket bought onboard = € 1,80 Euros
http://carris.transporteslisboa.pt/en/home/

•

AEROBUS
Line 1 takes to you to several spots of Baixa.
Ticket can be bought online or onboard.
http://www.yellowbustours.com/en/cities/lisbon/airport-transport/

•

TAXI
The taxi fare to the centre of Lisbon should be around 10 to 15 Euros.
Add a luggage cost of € 1,20 per item).

•

SUBWAY
When entering the arrivals lobby at the airport, turn right – the subway is right outside.
The airport is the end of the red line (see map below).
To get to Baixa, transfer to the green line at “Alameda”.
The Viva Card costs 50 cents, and can be charged at € 1,40 per trip.
http://www.metrolisboa.pt/eng/

3. WHEELCHAIR ACCESSIBILITY ON PUBLIC TRANSPORT
•

BUS
More than 2/3 of the bus fleet has ramps, but we cannot guarantee 100% that all the
vehicles serving the airport on your arrival will have ramps.

•

AEROBUS
Not all vehicles have ramps.

•

SUBWAY
There are elevators at some stations (see map), namely at the ones you’ll be using to get
to Baixa: Aeroporto, Alameda, Rossio and Terreiro do Paço.
At the airport station, they’re not easy to spot, but they are there…

•

TAXI
An accessible taxi may be available at the airport. In case it is not, or if you want to make
a reservation in advance, here are a few recommended contacts.
Electric
Wheelchair

Contact

Tel.

Comments

Mr. Jorge Alves

966 225 212

No

Only for manual wheelchairs.

Mr. Florêncio Almeida

933 148 052

Yes

Yes, if the chair and the user are
not too tall

Mr. Manuel Belchior

962 702 272

Yes

Yes, if the chair and the user are
not too tall

Mr. Vital

966 227 786

Yes

Yes, if the chair and the user are
not too tall

Mr. Vitor Coutinho

924 481 169

Yes

Yes, if the chair and the user are
not too tall

Mr. Rui Ventura

961 563 749

Yes

More expensive, because it comes
from Almada (across the river)

4. IN CASE OF AN EMERGENCY
National Emergency Number: 112 (ambulance, police, fire)
Police: 218 641 000 or 213 466 141
Airport: 218 413 500
Portugal’s prefix: 00351
Pedro Homem de Gouveia (Lisbon Municipality)
00 351 213 501 340
00 351 213 501 396
00 351 917 322 824 (mobile)
Paulina Banaś (EUROCITIES)
00 32 47 255 83 76 (mobile)

5. WHAT TO DO, SEE, EAT, DRINK, ETC.
Information about Lisbon: http://www.visitlisboa.com/Home_UK.aspx?lang=en-GB
During June, Lisboa's most charming districts (Alfama, Bica, Bairro Alto, Castelo and
Mouraria) hold the popular “festas”, to celebrate Lisbon’s patron saint. There’s lots of “caldo
verde” (soup), sardines and sangria to go around. Have fun!

